Ward’s [image: tomato] Fruit & Produce | Ward’s Triad Produce 
Order Guide


We look forward to provide you with the best customer service available so please find below some helpful information when placing your orders, or processing returns & credit information. 

Hours of Operation: Mon – Fri (5am-2pm) | Sat (5am – 10am) 

Place Orders By:  
· Phone:  1-800-273-4161 or 919-828-4161  
· During office hours: 2 to place your order directly with a Customer Service Rep
· OR Follow prompts to leave orders on Voicemail	 
· Email your order to orders@wardproduce.com
· Text a picture of your written to orders@wardproduce.com (be sure to include info below).  
· Ordering Online: Contact our office to set up your ID
					
For next day delivery - please place your orders by 9pm the day/night before your required delivery day.  In urgent situations if a same day delivery is required please call by 6am otherwise we cannot guarantee same day delivery.

When Placing Orders Please Include the Following Information:
· Your name
· Your company’s name
· Delivery location
· A phone number where we can reach you if there are questions about your order
· Specifics regarding desired order – please be sure to clarify if you require cases, each or lbs for that product.  

Additional Info:
· [bookmark: _GoBack]All orders require a 5 case package or $100 minimum order for delivery or they could be subject to a Delivery Charge.
· SPECIAL ODER ITEMS- Special order receiving days are Wednesday & Friday for same day shipping, if you have a special order please have your order in no later than Noon on Tuesday or Thursday.

If for any reason you are not satisfied with a product we delivered please review our return policy below.

Return Policy
Please inspect all produce at the time of delivery & notify the driver of any unsatisfactory produce you would like to return.  The Driver will then verify the return and make changes to your invoice at that time for same delivery day.  All returns are 24-hour turn around and if you received any product after delivery that requires a return please notify our office immediately.  A credit request form will be filled out and then product scheduled to be picked up and verify credit.  Upon review the credit will be issued on your next delivery invoice.
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